Reported Fault:

Fault(s) Found:

Repair Details:

Parts Replaced:

Technician:

*call from customer
Unit makes high pitched noise

In High mode there is nothing but in low mode there is a high noise
Customer put the phone next to the unit and i could hear the noise

i asked the check the lamp and it done 250 hours

Th noise comes and goes , sometimes it high and sometimes it lower, the noise seems to come from
the front and it it not as a fan noisem it more nose and HDD of a PC

advised bu phit the is either the ballast or the lamp

Pnccihle NFF ac ner nature of the fanlt*
Precautionary repair

The parts listed below have been replaced, followed by soak testing and function checks. Your
product has been checked, tested and confirmed to be operating at the expected standard. A
function check has been carried out.

1 x 147459233 (POWER UNIT (FOR LAMP 280W))
1 x A2184763A (MOUNTED C.BOARD, G MOUNT)

=

The technician responsible for your unit was Tom B.



